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Community coming
together
Support hubs for residents
(Pages 8-9)

A sustainable
festive season
Environmental tips (Page 22)

High speed
broadband
New options for residents
(Page 26)
Winter 2020

Merry
Christmas and a
Happy New
Year from
all at THH
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opendoor
Resident Online Training
Programme 2020-21
Learn to do more

Essential
information about
Coronavirus
Want to learn new skills?
Build your confidence?
Find out more about living
in your home? Then you may
be interested in attending
one of our training courses.

Our Resident Training Programme
covers a wide range of topics
to suit different needs – from
improving your community to
learning more about living in your
home and food growing to health
and safety.
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We also run courses for residents
who are members of residents’
associations to help them with
chairing meetings and organising
community events.

“I feel very
inspired, confident
and motivated to
implement what I’ve
learnt in this training
in my personal and
professional life.”

How we’re doing our annual report
Accredited training means you
will receive a nationally recognised
qualification.

Miss L, Resident

All courses are free to residents
of THH, EastendHomes, Gateway,
Metropolitan, Poplar HARCA,
Providence Row, Southern Housing
Group, Spitalfields and THCH.

Pages 13-16
Rent due?
Don’t panic –
just give us
a call.

Paying your rent
Pages 20-21

DATE

TIME

 Level 2 Food Safety & Hygiene (Accredited)

COURSE

Wednesday 18 November 2020

10am

 Building and Managing Teams

Saturday 21 November 2020

10am

 Personal Leadership and Effectiveness
(2 day course)

Saturday 28 November &
Saturday 5 December 2020

10am

 Digital Training (session 1)

Wednesday 9 December 2020

10am

Training
programme for
residents
 Safeguarding

Saturday 12 December

10am

 Organising and Running an Event

Saturday 9 January 2021

10am

 Get that Job

Wednesday 13 January 2021

10am

 Bid Writing and Grant Funding (session 1)

Saturday 16 January 2021

10am

 Mental Health Awareness (session 1)

Wednesday 20 January 2021

10am

 Money Management

Saturday 23 January 2021

10am

 Welfare Advice

Saturday 30 January 2021

10am

 Well Being and Resilience

Wednesday 3 February 2021

10am

 Level 2 Food Safety & Hygiene (Accredited)

Saturday 6 February

10am

 Bid Writing and Grant Funding (session 2)

Wednesday 10 February 2021

10am

 Resident Training - Committee Skills

Saturday 13 February 2021

10am

 Digital Training (session 2)

Saturday 27 February 2021

10am

 Mental Health Awareness (session 2)

Saturday 6 March 2021

10am

 Child Development

Saturday 13 March 2021

10am
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Saturday 20 March 2021
TOWER HAMLETS HOMES
 First Aid to Knife Crime
Saturday 27 March 2021
(practical class room training)
Winter 2020
Saturday 5 & Saturday 12
 Project Management
(2 day course)
June 2021
opendoor
Saturday 19 & Saturday 26
 Running Your Own Business - Dream to Reality
 Public Speaking & Presentation Skills

(2 day course)

June 2021

10am
10am
10am

Publisher:

COURSE CATEGORIES:
 Personal Development  Improving Your Community  Health & Safety  Business

Tower Hamlets Homes
Second floor
You will be required to have Zoom installed – details can be
found on
our Eventbrite
City
Reachpage (see below).
5
Greenwich
View Place
To apply now scan the QR code or visit:
www.eventbrite.co.uk/o/tower-hamlets-homes-31615231241
London E14 9NN

All training courses will be conducted online via Zoom.

020 7364 6911
For more information contact:
www.thh.org.uk
@THHomes
towerhamletshomes

A message from
the Mayor

10am

Telephone:
020 7364 5015

APPLY
NOW

Something
new in the
neigh-bourhood

Email:
communications@thh.org.uk
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Have your story
featured in opendoor

fundraising
achievement

Story

event

If you’ve got a story you’d like to share –
whether it’s a personal achievement, a
successful event or a fun-filled fundraiser
– we’d like to hear from you. We want to
see inspiring residents’ stories in opendoor
– so get in touch.
Contact our editors
Jane Bailey or Natalie Hughes
Communications Account Managers
020 7364 5015
communications@thh.org.uk
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If you were in Shadwell
on 25 September, you
may have noticed our
latest effort to tackle
anti-social behaviour
(ASB) in new ways.

otherwise not stop and have a
chat with police officers. One
passing schoolchild told officers
that she had never seen a horse in
real life and was slightly nervous;
she ended up giving one a pat on
the neck.

Officers from the Met Police’s
Mounted Unit paid a visit, joining
our usual partnership of THH
police teams, Parkguard Ltd,
and our ASB team. Four horses,
with their riders, attracted
a fair amount of attention
in the area, with everyone
from schoolchildren to local
shopkeepers coming out for a
chat and a selfie.

Shadwell

The horses were expertly ridden
over from their stables in Bow and
provided a unique way to engage
with a community that might
Winter 2020

Future plans
We’re hoping to have the
Mounted Police back again soon,
so keep an eye out for them and
come and say hello.

Shadwell is one of the areas
where THH managed estates see
a higher level of ASB and has been
an area where resources have
been targeted. A large amount
of people passing through around
the overground station and
Docklands Light Railway means
that there are more potential
opportunities for crime. It
was chosen for the visit of the
Mounted Police for these reasons,
and so that as many people as
possible would notice them.
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News from Tower Hamlets
Council
We know that the effects
of Covid-19 continue
to impact on residents
in the borough and so
many are in difficulty as a
result of the virus.
At Tower Hamlets Council
we are working hard to
do all we can to protect
our residents from
Covid-19, along with
support those who need
help during these difficult
times. Please let us know
if you need support and
keep yourselves and each
other safe.

Become a Covid-19
community champion

Testing

Stay up to date with
the latest Covid-19
information

Symptoms of Covid-19 include:
• a high temperature
• a new or continuous cough

We know that it can be hard
for residents to stay up to date
with the latest restrictions and
government advice on Covid-19
can change quickly in response to
rising cases.

We’re calling on Tower Hamlets
residents to become community
champions and help everyone
stay informed and in tune with
the latest Covid-19 advice. Sign
up to receive updates in your
preferred format and then help
communicate the latest advice
to friends, family and the wider
community towerhamlets.gov.
uk/covidchampion

•

Remember, you must self-isolate
if symptomatic while you wait to
book a test. Breaking self-isolation
rules is illegal.

well as a mobile testing unit.
Appointments at all these sites are
available on the national booking
phoneline and website. They are
also shown below, with addresses,
on a map of the borough. Please
book an appointment before
attending a testing site.

There are now three local testing
sites open in Tower Hamlets as

Support is available
We have a dedicated phoneline
to help vulnerable residents who
need support while self-isolating
during this difficult time. Please
call us if you need help, you can
discuss concerns around:
• Social isolation
• Help with food or medication
deliveries
• Concerns about finances or
debt

REMEMBER THE BASICS - Hands, face, space
You are safest when you:
• Wash your hands regularly for at
least 20 seconds. Use hand sanitiser
if soap and water is not available.
• Wear a face covering when using public
transport, in shops, in indoor hospitality venues
(except when seated to eat or drink) and in all
other places it is hard to maintain
social distancing.

a change or loss to your
normal sense of taste or smell.

You can stay up to date with the
latest guidance online
towerhamlets.gov.uk/
coronavirus

Our phoneline 020 7364 3030
is open Monday to Friday, 9am
to 5pm.
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Get a test for Covid-19 if you’re
symptomatic. Book by calling 119
or go online nhs.uk/coronavirus

•

Keep a safe distance from people
you do not live with (2 metres
where possible).

Tower Hamlets Homes

Support for the
clinically extremely
vulnerable
People with serious underlying
health conditions who are most
at risk of severe illness from
coronavirus were previously
advised by the government to selfisolate – this was called shielding.
However, the shielding programme
was paused, and those people are
not currently advised to shield but
to follow the updated advice below.

Winter 2020

•

•
•
•

Not to attend work if you
cannot work from home. The
government has made people
eligible for statutory sick pay
and employment support
allowance.
Not to go to pharmacies or
shops and only travel for
essential purposes.
Still travel to hospital and
GP appointments unless told
otherwise by your doctor.
If support is needed with
medications delivery, to
contact your local pharmacy

•

•

who will arrange for delivery.
If support is needed with food
delivery, please contact NHS
volunteers or call council’s
dedicated helpline 020 7364
3030 for support.
Do leave home to exercise
outdoors or meet with other
members of your support
bubble
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Repairs service

Help with finances

Rent service

We are continuing to carry
out repairs, although please
only phone us if your repair
is an emergency. For all other
repairs, our online service,
my.thh.org.uk is easier and
more efficient.

Money advice and support
is available for anyone facing
financial hardship.

Help with rent? Contact our
friendly rents team.
rents@towerhamlets.gov.uk
020 7364 5015
(press option 3, then
option 3 again).

fhc@thh.org.uk
020 7364 2200
£

my.thh.org.uk
020 7364 5015.

Serving our
residents
and communities
Our staff have adapted to new ways
of working, using technology to the
maximum, to collaborate, engage and
ensure we continue to deliver excellent
services.
Your safety and wellbeing is always our number one
priority – we are following all the guidelines to keep
everyone safe. We are working hard to support as
many people as possible during such difficult times.
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Repairs service
We're sorry, but due to the ongoing pandemic
there are delays to having repairs completed. Our
contractor is currently working through a backlog
and delays are expected between now and February
next year.
Please report all non-emergency repairs using
MyTHH. To help with our extremely busy phone
lines please only ring if you have an urgent repair to
report.

Tower Hamlets Homes

We can help

Caretaking service

Tackling ASB

Support for vulnerable
residents.

Our caretaking service is
working normally with extra
cleaning by caretakers in
communal areas and lifts
helping keep everyone safe.

You can report anti-social
behaviour (ASB) at
my thh.org.uk or by
telephone. We may offer you
a telephone interview rather
than a home visit. Our ASB
patrols are continuing.

community.partnerships@
thh.org.uk
020 7364 795.

contactus@thh.org.uk
020 7364 5015

my.thh.org.uk
020 7364 5015

Neighbourhood
housing service

Leasehold services

Better
neighbourhoods

Our neighbourhood housing
officers have continued to
contact residents through
regular phone calls, makings
sure everyone gets the
advice and help they need.
We are re-introducing more
estate-based services.

Leasehold services are
running a telephone service.
Leaseholders with money
difficulties should contact
the Financial Health Centre.

Our better neighbourhoods
programme will make over
£18m of improvements to
our buildings and estates this
year. Some work will take
longer as we have introduced
stringent safety practices.

contactus@thh.org.uk
020 7364 5015

contactus@thh.org.uk
020 7364 5015
£

£

contactus@thh.org.uk
020 7364 5015

£

£18m

Winter 2020
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If you need our support, you can access these hubs by
emailing us for a referral:
Support for elderly and
vulnerable residents
•
•
•
•

Regular phone calls
Emergency home visits (with
safeguarding in place)
Food and medication deliveries
Hot meals three times a week

Phone 020 7364 7956 or email
community.partnerships@thh.
org.uk

Community
Support Hubs
Did you know that
there are three
community support
centres providing
support for elderly
and vulnerable
residents?
Our Financial Health
Centre can also
advise on money
and benefits.
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We’ve been working in
partnership with local community
groups to reach the most
vulnerable people on our estates.
With our partners we’ve set
up three local hubs which offer
support to residents affected by
Coronavirus.

•
•

Debt/money management
Applying for welfare benefits/
universal credit
• Help with utility bills
• Accessing food/ hardship fund
• Employment and training
Phone 020 7364 2200 or email
fhc@thh.org.uk

Rent
Our rents team have staff who can
provide advice on welfare benefits,
debt and money advice and can
refer you for further help if you
need it. If you have rent arrears, we
can arrange affordable repayments
over a period of time.
Ways to pay:
• Any day, direct debit. Simply
contact us and this can be
completed with you over the
phone
• Online at my.thh.org.uk
• 24 hour payment line (020
7364 3800)
• Paypoint at local post offices
and shops
Phone: 020 7364 5015 (press
option 3, then option 3) or email
rents@towerhamlets.gov.uk

Tower Hamlets
Council Coronavirus
support for residents

Carried out
2,875
welfare
checks

So far, together, we have:

Delivered
10, 478
hot meals

Money, debt and benefits
advice

Volunteered
11, 553
hours

A range of support is available
from the council for people who
need to self-isolate because of
Covid-19, including arranging
food and medicine deliveries and
other support.
Call the council on 020 7364
3030 (Monday to Friday 9am5pm) if you need help.
There is also an online form you
can fill out to tell the council
about your needs towerhamlets.
gov.uk/selfisolation

Hot
Meal

Tower Hamlets Homes

Winter 2020
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Information
for THH
leaseholders

MyTHH

Manage your
account online 24/7
We continue to strive
to improve our service
to leaseholders and
to help us do this we
commissioned a review
in which leaseholders
were involved and
provided input into
the subsequent
recommendations. Via
our existing Customer
Experience Task Force,
which is chaired by a
local Councillor and
has representatives
from the THH Board,
we are working our
way through a plan
to implement the
recommendations.
Some key features of the
recommendations included
delivering training to
Neighbourhood Officers, which
has now been completed,
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improving MyTHH and introducing
a new website. We have also
provided more information on how
service charges are calculated and
are improving major works billing
information.

of your block where you own a
property, we strongly recommend
that you seek independent legal
advice from a solicitor.

More details are available on the
news pages of our website; thh.
org.uk

Legal advice will allow leaseholders
to get an understanding of
the process and what your
responsibilities will be as a
freeholder. A solicitor should
be able to advise leaseholders
about their contributions and the
counter-notice will outline the
contribute to estate charges.

Are you a leaseholder who
has been approached by a
private company offering
to buy the freehold of
your block?
If you’re a leaseholder of a THH
managed property you may have
been contacted by a private
company with regard to the
purchase of the freehold for your
block. This process is known as
collective enfranchisement.
If you are interested in collective
enfranchisement or are
approached by a third party
regarding buying the freehold

Where to get advice

As well as seeking advice from a
solicitor, the Leasehold Advisory
Service (LEASE) provides
useful guidance and advice
to leaseholders. LEASE is an
independent organisation; they
provide free advice to leaseholders.

Find out more

lease-advice.org

Tower Hamlets Homes

We’re upgrading our online platform, MyTHH, to give you more functionality
and make it easier for you to manage your account online.

Not registered yet?
Sign up at my.thh.org.uk

Visit my.thh.org.uk and click 'Sign up HERE'.
On the registration page you’ll need to
enter the following information:
• Surname
• Date of birth
• Payment reference number for tenants
(on your rent payment card or any rent
letters from us)
• Leasehold account number (on your
statement of account)
This information will be matched with
what we already hold about you.

Winter 2020

Over the next few months, we’ll
be changing the design of the
site and making it easier to use
on mobile phones and tablets.
Towards the end of this year and
the beginning of next year we’ll be
adding new features to allow you
to:
•
•
•
•

Report ASB
Let us know about dumped
rubbish and fly-tipping
Order all your repairs online
and upload photos of your
repair issues
Receive PDF versions of your
statements

You’ll still be able to access all the
current features that already let
you manage your rent or leasehold
account. Signing up is quick and
easy, visit my.thh.org.uk or the
THH website for a step-by-step
guide and detailed FAQs.

11

Fire safety and
the Coronavirus
period

Annual Review

April 2019 -March 2020
Find out how we did in our last financial year. We set ourselves targets in some areas to make sure we give you
the best service possible.
If we have met a target, these symbols show if we have:
met it
almost met it
didn’t meet it

Resident involvement
Leaseholder
satisfaction

Tenant satisfaction

89%
Most of us have been working and living in a different way since the start of
the Coronavirus pandemic. This has meant that we have been spending much
more time at home, so a safe home is even more vital than ever.
Joint Working Group (Fire
Safety)
One of the ways that THH are
making sure that fire safety is a
top priority, is through our Joint
Working Group (Fire Safety). The
group brings together resident
representatives, THH staff and
other agencies, to regularly
discuss fire safety.
In January this year resident
members of the group toured
blocks that had recently had fire
safety works completed, including
Cuff and Dunmore Point, Yates
House and Brodick House. A
range of fire safety works were
inspected, and the group fed back
that this was useful.
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More visits will be arranged when
Coronavirus restrictions allow this
to resume.

Are members of your
household working from
home?

Virtual meetings of the group
are continuing and focusing
on progress against the
recommendations following the
Grenfell Tower Inquiry, progress
made since the fire at Hadleigh
House in May this year and any
lessons that can be learnt.

Lots of us have been working
from home, either all the time,
or more than usual. This can
mean pressure on space and
plug sockets and keeping homes
heated. There might be a need
for more electrical items to be
plugged in and recharged more
frequently, or to use portable
heaters. To avoid the risk of an
electrical fire, it’s important not to
overload circuits and to remember
to unplug chargers when not in
use.

Keeping your home safe
from fire
There are a lot of ways residents
can help us to keep everyone
safe. There’s information and
advice on our website, including
keeping communal areas free
from obstructions, not wedging
open fire doors and not storing
flammable objects on balconies.

88%
4%

1%

Satisfaction with the way
we handled your call

Satisfaction with views
being taken into account performance

1%

Complaints answered in target

75%

96%

93%
1%

6%

1,081 received

639 upheld

Top 3 complaints

and what we've changed
Parking
Introducing Traffic
Management Orders
Leaks
Better tracking and keeping
residents updated

There’s more information from
London Fire Brigade on their
website london-fire-gov.uk

Tower Hamlets Homes

185,614
calls
received

72%

Target
set

Satisfaction with being kept
informed - performance

86%

Calls answered

Surveys completed:
14,603

Winter 2020

Right to Buy delays
More staff to deal with
increase in applications
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Tenancy

Money
Expenditure

£91.1m

Major works

£26.9m

Planned & cyclical maintenance:
Estate services:
Housing management:

Income from the Council:

£91.1m

(including management fee £31.7m)
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Tenancy Agreement

£2.5m
£11.4m

Successful
fraud
prevention
cases:

£8.4m

Other direct costs:

£11.9m

Leasehold services:

£2.6m

Repairs & maintenance:

Mutual exchanges:

£15.1m

Fire safety:

£1.6m

Overheads

£10.7m

Rents & service charges

35
Total number
of lettings:

374

Tenancies accepted
on first offer:

Average number of
days to let homes:

65%

21

Target: 22
1

Neighbourhood & community

Notices seeking
possession for rent
arrears issued:

977

Evictions for
rent arrears:

8

Rent collected:
101%
Target: 100%

Service charges
collected: 101%
(Includes collecting
service charge arrears)
Target: 100%

Number of anti-social
behaviour (ASB) cases:
Satisfaction with
caretaking:

88%

Target: 86%

Satisfaction with
gardening:

89%

1,250

ASB cases resolved
successfully:

99%

Target: 95%
4%
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ASB actions:
Premises closed 11
Injunctions
32
Evictions
2
Warnings
2,286

15

Daddy hits mummy.
I’m scared that next time
she won’t wake up.

Repairs
We spent over

£14.8million

on repairs and maintenance, and this doesn’t include the
money we spent on Major Works schemes.

Responsive repairs
completed on time:

Responsive repairs
completed right first time:

Satisfaction with the way
repairs were dealt with:

Target: 98.5%

Target: 83%

Target: 94%

98%

81%

0.5
%

2%

93%

1%

Residents told us communal repairs needed to improve

Communal repairs completed on time

Communal repairs completed right first time

2018/19:

2018/19:

93%
2019/20: 98%
16

5%

85%
2019/20: 87%

2%

Tower Hamlets Homes

KNOW
you’re not alone

We’re here and we can help. If you are experiencing
Domestic Abuse call us on 020 7364 5015.
For
more
information
You
can
also
contactvisit
thecamden.gov.uk/know
National Domestic
Winter 2020
Violence
helpline (0808 2000 247) 24/7
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Solutions
HO HO HO!

1 Bark! The herald angels
sing 2 On icicles
3 They all got tinselitis
4 In a snowbank.

The missing
word is cold.

CROSSWORD
Across: 1 Balloon;
7 Rug; 8 Clear; 9 Melt;
10 Open; 13 Skate;
15 Ate; 16 Sparkly.
Down: 2 Angel; 3 Luck;
4 One; 5 Promise;
6 Prancer; 11 Pearl;
12 Pear; 14 Alp.

H
B
H
O
L
D
I
P
P
T

A
L
A
Q
S
H
I
C
B
O

I
I
N
F
S
C
A
L
E
B

L
Z
O
P
A
U
A
D
T
O

S
Z
R
H
O
N
G
R
F
G

T
A
A
P
K
M
L
A
F
G

O
R
K
E
K
S
O
F
B
A

N
D
T
X
H
O
V
T
X
N

E
C
E
G
J
L
E
I
W
D

F
A
H
L
I
G
S
Y
R
R

ACROSS
1 Air-filled
rubber
party
decoration
(7)
7 Small
carpet (3)
8 Glassy (5)
9 Unfreeze (4)
10 Opposite of
close (4)
13 Slide on
ice (5)
15 Chewed and
swallowed
(3)
16 Glittery (7)

DOWN

Spot the
difference

Kids
Puzzle
Page
Wordsearch

Crossword

2 Heavenly beings (5)
3 Good fortune (4)
4 How many partridges in a
pear tree? (3)
5 Vow (7)

Christmas
under a tenner

Can you find the winter words in the grid?
One word is missing, can you see which one?
ANORAK
H A I L S T O N E F
BLANKET
B L I Z Z A R D C A
BLIZZARD
COLD
DRAFT
GLOVES
HAILSTONE
ICE
SCARF
TOBOGGAN

6 One of Santa’s reindeer (7)
11 Smooth, white
gemstone (5)
12 Soft fruit (4)
14 Snow-capped
mountain (3)

Ho
Ho
Ho!

H
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A
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1 What is a dog’s favourite carol?
2 How do snowmen get around?
3 Why did the choir cancel the concert?
4 Where do snowmen keep their money?

H
L
I
G
S
Y
R
R

We’re all feeling the pinch this
year, so here’s some top tips for
thoughtful Christmas presents
that won’t cost the earth.
Frame your
memories

A photo frame holding an image
you love is a simple, thoughtful
present. There are lots of photo
frames sold on the high street for
under a fiver and you can get a
really good quality print of your
chosen picture at lots of high
street stores and supermarket
chains for less than pound.
12 dates of
Christmas

There are 6 differences between these two pictures – can you
spot all the things that have changed in the second picture?

For a winning gift that will keep
giving for the whole year, try 'The
12 dates of Christmas'.

Red the Robin
can’t find her
nest. Can you
help her find it?

Plan a ‘date’ for each month of the
new year for you and your partner
18
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or friend. London is jam picked
with amazing, free stuff to do –
from a night at the Natural History
Museum, to a summer picnic in
Hyde Park.
Once you've planned your
activities for each month, write
each one on a card and pop it in an
envelope labelled for each month.
Place them all in a decorated gift
box with an explanation of how it
works.

it's ready.)
Mould the bombs into balls and
leave to dry for 48 hours, then
wrap in cling film.
They look good enough to eat, so
it's always a good idea to attach a
'do not eat' warning, just in case!
A personalised mug
with a bag of coffee
or a box of tea

Homemade
bath bombs

Mix 1kg of sodium bicarbonate
and 500g of citric acid in a large
bowl. Add a few drops of any food
colouring and flavouring you like,
like as vanilla extract or cocoa
powder.

Personalised mugs are a great
showcase for your favourite
picture. Lots of high street stores
can print straight on to a mug for
about a tenner. If you can add
a few extra pennies to the pot,
include some good tea, coffee or
hot chocolate and hey presto!

Gradually add a few drops of
water whilst continuing to stir until
the mixture resembles damp sand.
(Squash a small amount together
in your hand. If it holds its shape,
19

Rent due?
Don’t panic
– just give us
a call.

Money worries?

•

If you’ve been made redundant or have been
furloughed, we have specialist help available.
Our team can help you make the most of your
money and offers confidential advice.  

•

If you are having problems paying your rent we
can arrange for free independent advice from a
financial specialist, or a Tower Hamlets Homes
Financial Inclusion Officer can contact you to
discuss and support you with any welfare benefits
you may be entitled to.

You can speak to one of our friendly team, in
confidence, on 020 7364 5015 (option 3
and option 3 again) Monday to Friday 8:30am
to 5:00pm, or email us at
rents@thh.org.uk

We can:
• Talk through your options and give you clear
advice
• Help you get back on track with your
payments
• Set up an ‘any day, any frequency’ Direct
Debit

We understand this is a difficult
time for you. You’re thinking about
your health and your family. On top
of this, you may be worrying about
money and paying the bills. If you’re
struggling to pay the rent, please
pick up the phone and talk to us.

•

Make an agreement with you to pay off your
arrears to help you avoid further action
Make a referral to a specialist money advice
service to help you budget
Check you're getting the most out of your
benefit and tax credits

Ways to pay your rent:
24-hour payment line 020 7364 3800
Any day direct debit, just call us on 020 7364
5015 (option 3 and option 3 again)
Online at my.thh.org.uk
Paypoint at local post offices and shops.

We know it’s tough
this Christmas, if
you need help
just get in touch.

We know that this is a very different Christmas for
everyone and we’re here to help. Our friendly team
can talk through your rent account and payment
options – just get in touch. We have staff who
can support you with debts or to claim benefit
that you may be entitled to and we can also help
you save money on bills.
The easiest way to pay your rent is to
set up a direct debit, so that the rent
comes out of your bank account the
day your wages or benefits are paid
– you can choose a date that’s best
for you.
You can speak to one of our friendly
team, in confidence, on
020 7364 5015 Monday to
Friday 8:30am to 5:00pm (option
3 and option 3 again) or email us
at
20Rents@towerhamlets.gov.uk
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A message from the Mayor of
Tower Hamlets, John Biggs
I doubt if any of us have been
through a period as worrying and
disruptive as 2020. Whilst it’s
been unpredictable and sometimes
tumultuous, the East End has
risen to the challenge and will
continue to do so. From the NHS
to key workers, from the army of
volunteers to those who simply
followed the guidelines and quietly
endured two lockdowns, our
borough’s response is a source of
immense pride. On those warm
spring Thursday nights when we
clapped for key workers, I also
clapped for the people of Tower
Hamlets.

Top tips for a
sustainable
Christmas
Christmas may look a bit different from other years,
but it's still important to think about way to reduce
our impact on the environment.
Real tree or artificial?
Having a real tree or an artificial
one can be a personal choice.
An artificial tree might be more
economical and can be used for
many years but is unlikely to be
made of recyclable materials.
A real tree can be recycled and
even turned into chippings
which could be used in parks,
for example in playgrounds for
children. Buying from a reputable
seller can ensure that you know
whether trees or grown in the UK
or imported from abroad.
Real trees can be expensive but
there are plenty of alternatives
if you’d like one that is
environmentally friendly. How
about putting some twigs or
branches in a pot or jug and
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decorating these instead? Or
making a tree from cardboard if
you’re feeling crafty? Perfect if
you’re in a small home and short
on space
Decorations for your tree
Glass baubles are usually not
recyclable so dispose of broken
ones by wraping and putting in
with general waste. Some plastic
baubles can be recycled (check
on the packet) but most are made
from plastic that isn’t widely
recycled. Tinsel may not have
been fashionable recently, but you
could consider a retro look rather
than throwing it away. You could
look to the USA for inspiration
and thread some popcorn, use
pinecones, wine bottle corks, or
wooden decorations that you’ve
bought or made.

Christmas cards and wrapping
paper

But I am going to single out the
pandemic volunteers for a special
mention. Those whose first
thought was to serve and help
others, regardless of the personal
risk. They continue to provide
a vital service and we all owe

them a huge thank you. You
can read about the some of
them in these pages.
With news of a vaccine, I think we
can all begin to imagine a better
2021. At the same time we cannot
drop our guard. Everyone should
continue to follow the guidelines.
We will feel the impact of the
pandemic for many years to
come and there has been a huge
financial cost. Continuing financial
pressures, including responding
to Covid-19 means that despite
years of budget squeezes since
2010, the council has to save a
further £30m by 2024.

Consultation on our
budget

when we set our budget in the
New Year. That may sound dull,
but the budget is more than just
a maths problem. It’s a blueprint
for how we make Tower Hamlets
a cleaner, safer and fairer borough
for every community and every
resident. It’s about protecting
frontline services and our most
vulnerable residents.
Finally, if you or your loved ones
have been affected by this virus, I
send you my very warmest wishes
from everyone at Tower Hamlets
Homes and the Council.
And I wish everyone a merry
Christmas and a happy, safe and
healthy New Year.

We asked all residents to give thier
views on the council’s budget and
are will be looking at the feedback

Most cards and wrapping
paper are paper based and can
be recycled, along with their
envelopes. Avoiding glitter and
metallic products items is best
where possible. A fun, fashionable
and cheap wrapping alternative is
brown paper or even newspaper
made pretty with some ribbon.

Get in touch with the Mayor
Got a question for the Mayor?
Contact him in the following ways
Email: mayor@towerhmalets.gov.uk
Phone: 020 7364 4000

Tower Hamlets Council recycling
services
Opening times for recycling
services in Tower Hamlets may
vary and be subject to changing
Coronavirus rules so please check
the council’s website for details
Towerhamlets.gov.uk

Mayor of Tower Hamlets, John Biggs
Tower Hamlets Homes
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Resident Online Training
Programme 2020-21
Learn to do more
Want to learn new skills?
Build your confidence?
Find out more about living
in your home? Then you may
be interested in attending
one of our training courses.
Our Resident Training Programme
covers a wide range of topics
to suit different needs – from
improving your community to
learning more about living in your
home and food growing to health
and safety.
We also run courses for residents
who are members of residents’
associations to help them with
chairing meetings and organising
community events.
Accredited training means you
will receive a nationally recognised
qualification.

“I feel very
inspired, confident
and motivated to
implement what I’ve
learnt in this training
in my personal and
professional life.”
Miss L, Resident

All courses are free to residents
of THH, EastendHomes, Gateway,
Metropolitan, Poplar HARCA,
Providence Row, Southern Housing
Group, Spitalfields and THCH.

COURSE

DATE

TIME

 Level 2 Food Safety & Hygiene (Accredited)

Wednesday 18 November 2020

10am

 Building and Managing Teams

Saturday 21 November 2020

10am

 Personal Leadership and Effectiveness
(2 day course)

Saturday 28 November &
Saturday 5 December 2020

10am

 Digital Training (session 1)

Wednesday 9 December 2020

10am

 Safeguarding

Saturday 12 December

10am

 Organising and Running an Event

Saturday 9 January 2021

10am

 Get that Job

Wednesday 13 January 2021

10am

 Bid Writing and Grant Funding (session 1)

Saturday 16 January 2021

10am

 Mental Health Awareness (session 1)

Wednesday 20 January 2021

10am

 Money Management

Saturday 23 January 2021

10am

 Welfare Advice

Saturday 30 January 2021

10am

 Well Being and Resilience

Wednesday 3 February 2021

10am

 Level 2 Food Safety & Hygiene (Accredited)

Saturday 6 February

10am

 Bid Writing and Grant Funding (session 2)

Wednesday 10 February 2021

10am

 Resident Training - Committee Skills

Saturday 13 February 2021

10am

 Digital Training (session 2)

Saturday 27 February 2021

10am

 Mental Health Awareness (session 2)

Saturday 6 March 2021

10am

 Child Development

Saturday 13 March 2021

10am

 Public Speaking & Presentation Skills

Saturday 20 March 2021

10am

 First Aid to Knife Crime
(practical class room training)

Saturday 27 March 2021

10am

 Project Management
(2 day course)

Saturday 5 & Saturday 12
June 2021

10am

 Running Your Own Business - Dream to Reality
(2 day course)

Saturday 19 & Saturday 26
June 2021

10am

COURSE CATEGORIES:
 Personal Development  Improving Your Community  Health & Safety  Business

All training courses will be conducted online via Zoom.
You will be required to have Zoom installed – details can be
found on our Eventbrite page (see below).

APPLY
NOW

To apply now scan the QR code or visit:
www.eventbrite.co.uk/o/tower-hamlets-homes-31615231241
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Fibre Broadband is
coming to THH estates
The Covid-19 pandemic has highlighted the vital importance of access to
high-speed broadband for everyone, with home-working and schooling
having been necessary for the majority of households.
At the beginning of this year
agreements were signed by
Tower Hamlets Council, allowing
service providers to install
equipment to provide high-speed
fibre broadband services on
THH managed housing estates.
The companies involved are
Community Fibre, Hyperoptic and
Virgin Media.
What benefits will the
programme bring?
The programme of work is seeing
installation of fibre to homes,
making gigabit-fast broadband
available to 21,000 properties. In
addition to improved broadband
connectivity for residents, it will
also future-proof estates for
increasing connectivity needs
and improving social and digital
inclusion. There is no cost to THH
or residents, as fibre installations
on all estates are fully-funded and
managed by the internet providers.
We are working closely with the
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providers to co-ordinate works and
ensure there is as little disruption
to residents as possible whilst
works is being undertaken.
What kind of services are there
and how are they accessed?
As with other internet providers,
there will be a number of packages
to choose from depending on
your needs and budget, with the
minimum package offering of
50Mbps and the fastest 1Gbps.
For more information regarding
packages please visit:
•
•
•

Community Fibre:
communityfibre.co.uk
Hyperoptic:
hyperoptic.com
Virgin Media:
virginmedia.com

You're under no obligation to
sign-up to the new service. If
you're happy with your current
service, you can continue your

contract with them, this is an
additional option for residents to
their existing broadband providers.
Extra benefits to the
community
We are also working with the
providers to give something back
as the rollout progresses. We are
looking to connect non-residential
estate communal buildings with
free broadband such as TRA halls,
work with local schools to support
pupils with subsidised connectivity
to help with their home-schooling
challenges as well a recruiting from
within the borough.
There will be updates on our
website and in future editions of
opendoor magazine. We expect
that work to enable services to
be provided to all homes will be
completed by the end of 2021.

Tower Hamlets Homes

Need help
?
e
c
i
v
d
and a
The Financial Health Centre offers a range of free, confidential
and independent services to residents of Tower Hamlets,
including support on the following:

··
··
··
··

Debt
Welfare Benefits
Universal Credit
Employment
Housing
Money Management
Training & Job Search
Disability Matters

Financial Health Centre
Raynham House
Massingham Street,
London E1 4EB
www.thh.org.uk/fhc

Contact us to find out more

Due to the Coronavirus situation our office
is currently closed. We recognise that
residents may be facing urgent and difficult
issues more than ever before, so we are
continuing to provide a telephone service.
For urgent help or advice please telephone
or email us Mon-Fri between 10am-4pm.

0207 364 2200

fhc@thh.org.uk
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Winter 2020
Limehouse Project

Christmas and New Year
service arrangements
(2020-21)
Emergency phone service
From 4pm on Thursday 24 December
to 8.30am on Monday 4 January we
will have an emergencies only phone
service on 020 7364 5015 or 0800
376 1637.

Do it online

Our repairs service – an
apology for delays
If you have reported a repair to us
then we’re really sorry that there may
be a delay in it being completed, due
to Covid-19 related issues impacting
on our contractor.

We apologise for this inconvenience
You can pay your rent online, order
whilst we clear our backlog of work
non-urgent repairs and check account and will resume usual service as soon
balances at thh.org.uk at all times.
as we can.

Concerns about adults or
children

To help us minimise our large volume
of phone calls and reduce call waiting
times, please continue to report any
If you are concerned about a child or
non-emergency repairs using MyTHH
adult and you wish to speak to a social and use this to check the status of
worker, you can phone
existing repair requests.
020 7364 5000
It would really help us answer calls
If you need medical help over
more quickly if residents could
Christmas when your usual GP is
continue to report non-urgent repairs
closed, you can phone the free NHS
using MyTHH, rather than by phone.
helpline on 111, available 24 hours a
day. For emergencies, always phone
999.
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