Tower Hamlets Homes

Asbestos in your home 
Large print version

For Tenants and Leaseholders 
Phone 020 7364 5015 
Email 
contactus@towerhamletshomes.org.uk 
Website 
www.towerhamletshomes.org.uk 

Contact us 
If you need help, here’s how to get in touch
Website www.towerhamletshomes.org.uk 
Find answers to your questions, learn about our services, find out what we can do for you and view all of our leaflets. 
Phone 020 7364 5015 
Text-phone Call us with the help of BT Text Relay 18001 020 7364 5015 
Email for general enquiries 
contactus@ towerhamletshomes.org.uk 
For rents rents@ towerhamletshomes.org.uk 
For service charges leasehold@ towerhamletshomes.org.uk 
Write to us PO Box 66355 London E14 1GU 
Every care has been taken to make sure that information contained in this leaflet is correct as at May 2010. Tower Hamlets Homes manages homes and estates owned by Tower Hamlets Council. 
Tower Hamlets Homes is a trading name of Tower Hamlets Homes Limited. Registered in England and Wales. 
Repairs Helpline 
For when you need to report a repair or ask us about the progress of a repair that has been already reported. Someone is available 24 hours, every day. 
Phone 0800 376 1637 (free from landlines)or 020 7364 7070 
Bengali/Sylheti call between 9am and 5pm on 0800 376 1638 free from landlines or 020 7364 5151 
Email repairs@ towerhamletshomes.org.uk (not for emergency repairs) 
Anti social behaviour 
For when you need help or advice on anti-social behaviour 
Phone  0800 917 5918 (free from landlines) 
Your local Housing Office 
1 Rushmead 
Bethnal Green London, E2 6NE 
Open — 9am to 5pm Monday to Friday (except the last Wednesday of every month 10am to 5pm) — 9am to 1pm Saturday — Closed Bank Holidays 
Access  Wheelchair access, hearing loop in reception area 
Cheviot House (until December 2012)
227-233 Commercial Road London, E1 2BU 
Open  — 9am to 5pm Monday to Friday (except the last Wednesday of every month 10am to 5pm) — 9am to 1pm Saturday — Closed Bank Holidays 
Access Wheelchair access, hearing loop in reception area 
542 Roman Road 
London, E3 5ES 
Open — 9am to 7pm Monday — 9am to 5pm Tuesday to Friday — 9am to 1pm Saturday — Closed Bank Holidays 
Access Wheelchair access, hearing loop in reception area 
What is asbestos? 
Asbestos is a naturally occurring mineral that was popular among manufacturers and builders because of its sound absorption, tensile strength, and its resistance to heat, electrical and chemical damage. 
What are the health risks? 
When undamaged, materials containing asbestos are largely harmless but when damaged, asbestos fibres can be released into the air in high concentrations which can cause cancer and thickening of the lungs. 
The greatest risk is when asbestos is damaged or drilled, sawn, scrubbed or sanded. This type of DIY work can result in brief but high levels of asbestos fibres in the air that put your health at risk. 
If you think a material might contain asbestos, don’t work on it – get expert advice. 
Where can asbestos be found? 
Asbestos is common throughout the UK. Inside the home, asbestos is usually found in textured wall and ceiling finishes, such as Artex, vinyl floor tiles and some types of insulation. Outside your home, asbestos can be found in roofing felt and guttering. 
Asbestos was widely used from 1930 to the mid-1980s, but particularly from the 1960s onwards. Houses and flats built or refurbished during this time may contain asbestos. 
This leaflet tells you about asbestos, a building material commonly used in the 1950s and 1960s. 
How can I identify asbestos in my home?
What if I think there is asbestos?

It is very difficult to identify asbestos. Often it is masked by other materials so you cannot tell whether a product contains asbestos simply by looking at it. 
Usually, it is older products that contain asbestos and often homes built at the same time contain similar materials. A good way to find out if your home may contain asbestos is to ask your neighbours if surveys for asbestos have been carried out or contact us. 
If you are a new tenant, when you move into your new home we will let you know if there has been an asbestos survey – what asbestos was found and where. You can also find a list of properties that have been surveyed for asbestos by visiting our website and searching for ‘asbestos’. 
By contacting us we are able to check our records and advise if any asbestos is present. 
If you are a tenant we can arrange for an asbestos survey to be carried out if we think it’s needed. 
If you are a leaseholder and you think there is asbestos in your home you will need to arrange for your own asbestos survey to be carried out. The Health and Safety Executive and Asbestos Removal Contractors Association have a full list of licensed contractors on their website – simply search asbestos licensing. 
If asbestos needs to be removed it must be done by a professional stripping company licensed by the Health and Safety Executive. 
Useful contacts

Tower Hamlets Homes Repairs Helpline 
Phone 0800 376 1637 (free from landlines) or 020 7364 5015 
Bengali/Sylheti call between 9am and 5pm on 0800 376 1638 free from landlines or 020 7364 5151 
Health and Safety Executive 
Web 
www.hse.gov.uk 
Asbestos Removal Contractors Association 
Web 
www.arca.org.uk 
Telephone 
01283 566467
City of London Household Hazardous Waste Collection and Disposal Service 

Web 

www.cityoflondon.gov.uk 

Telephone 

020 7332 3433 

DirectGov 

Web 

www.direct.gov.uk 

If you are concerned about it get in touch with us. 
Asbestos is safe in the home if left alone. 
What should I do when carrying household items out DIY at home?

DIY work can result in brief but high levels of exposure to asbestos fibres that put you and your family at risk. If you are planning home improvements or maintenance and think you have asbestos in your home, get in touch with us first so we can check our records and let you know if any asbestos is present. Check the Directgov website for more advice on undertaking DIY work with asbestos. 

Asbestos in household items

Asbestos has also been used in some heat-resistant household products, such as oven gloves, ironing boards, simmering pads and old fire blankets. How do I get rid of asbestos in household items? It’s your responsibility to carefully dispose of household items that may contain asbestos. Damp them down and put them in a tightly sealed plastic bag labelled “asbestos” or wrap with polythene sheeting. Don’t try to unfasten ironing board heat pads, or remove the fire blanket from its holder – you may create asbestos dust and increase the health risk. You will then need to take the asbestos to your nearest waste and recycling site that is licensed to receive asbestos, or use the City of London Household Hazardous Waste Collection and Disposal Service (HHWCDS). Don’t dispose of asbestos in your communal bin. Your local dustcart compresses and grinds up the waste, creating asbestos dust and putting refuse collectors at risk. Asbestos may also end up in landfill where it will contaminate the land.

Dumped asbestos
Fly tipping puts others, especially children, at serious risk. If you see what may be asbestos dumped anywhere in the borough, please get in touch with us. 
Asbestos: Do’s & Don’ts 
Do make regular checks of any material that you think contains asbestos. If the condition of the material containing asbestos has changed a lot since your last inspection, please contact us straight away. 
Do have any removal and repair of asbestos-containing material in your home carried out by people trained and qualified in handling asbestos. 
Don’t dust, sweep, vacuum or trample on debris that may contain asbestos. Vacuum cleaners allow the very fine needle-like asbestos fibres to pass straight through the machine to be spread all over the house. 
Don’t saw, sand, scrape or drill asbestos materials. 
Don’t dispose of asbestos in your communal bin. Your local dustcart compresses and grinds up the waste, creating asbestos dust and putting refuse collectors at risk. Asbestos may also end up in landfill where it will contaminate the land. 
Don’t touch asbestos but look for signs of wear and damage such as tears, abrasions or water damage. Damaged material may release asbestos fibres, especially if you disturb it by hitting or handling it, or if it is exposed to extreme vibration or airflow. 
Do keep activities to an absolute minimum in any areas where damaged material may contain asbestos. 
Do make every attempt to avoid damaging asbestos material. 
Frequently Asked Questions 
Question: 
When asbestos is found in buildings should it be removed? 
Answer: 
It is recommended that if it is undamaged and unlikely to be disturbed, material containing asbestos should be left in place and if necessary it should be sealed with paint, plastic or UVA glue. 
Question: 
I have a water tank made from asbestos cement. Is it safe? 
Answer: 
There is no evidence that exposure to asbestos in drinking water has any adverse effect on health. The outer surface of the tank is usually in a relatively inaccessible place and so should remain in good condition. If regular access around the tank is needed then sealing the surface with paint, plastic or UVA glue may be a sensible precaution. 
Question: 
My ceiling has a decorative coating that I think contains asbestos, can I paint it? 
Answer: 
Painting is good at sealing asbestos and it is recommended that you paint, cover or plaster over decorative coatings rather than remove them. There are products on the market for covering textured surfaces. Do not sand or scrape off the decorative coating. 
Question: 
I have asbestos floor tiles in my kitchen, can I lay a floor covering over them? 
Answer: 
Asbestos floor tiles are a very dense material that is not easily damaged. Laying a floor covering over existing floor tiles is an ideal solution for encapsulating asbestos floor tiles. 
Please note: 
This is only advice and if in doubt you should consult an expert or licensed asbestos removal company. 
This leaflet is for tenants and leaseholders and tells you more about asbestos and what you should do if you think it is in your home. 
If you need help to understand it or if you have any questions, please contact us or visit one of our offices. 
We can arrange alternative formats including large print, and provide written information in your own language. We can also offer a meeting with a member of staff and an interpreter. 
Translations in other languages including Bengali or Somali are available – please ask us: 

Email contactus@towerhamletshomes.org.uk 
telephone 020 7364 5015

Or by asking in person at one of our offices
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