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Title: Tenants help achieve 100% gas safety 
A big thank you to all Tower Hamlets Homes tenants who have helped to make sure that every one of them now lives in a property that has been checked and certified as ‘gas safe’.   With nearly 9,500 homes that need to be serviced every year, it’s no small job.
This means that Tower Hamlets Homes is now one of the best ALMOs (arms-length management organisation) in the country for gas servicing.  For three months in a row, the gas servicing team has achieved a 100% score for gas safety – you can’t get better than that!  
Chief Executive Gavin Cansfield said, “This is a fantastic result which wouldn’t have been possible without our tenants –I think people are now more aware how important it is to have their gas equipment checked regularly so we are seeing an increased number of tenants responding to the letters and texts we send. I’m also really proud of our staff who have worked very hard to achieve this.”  
Sayeed Kadir, Director of Asset Management, said, “We have made our service more flexible by giving appointments at times that suit residents, and also provide support for more vulnerable people.  For example, we had to service a boiler at a tenant’s flat who was a victim of domestic violence.  We arranged for a female housing officer and a support worker to be present when the engineer was there, and made sure it was done at a time that suited her, rather than the other way round.”
This increased performance means that Tower Hamlets Homes is now able to widen the scope of the service they provide, by providing gas servicing to leaseholders for at a competitive price and looking at ways to help residents save energy and reduce their fuel costs.  By working in partnership with British Gas, free energy saving monitors are being installed in tenants’ homes so they can see how much energy they are using. Standby-savers and water-saving devices are also available, plus low-energy light bulbs are on their way and will be available soon.
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Notes to editor:

1. Tower Hamlets Homes (THH) is an arm’s-length management organisation (ALMO) managing approximately 22,000 tenants and leasehold properties on behalf of Tower Hamlets council. www.towerhamletshomes.org.uk
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