TOWER HAMLETS HOMES
JOB DESCRIPTION

Job Title: Learning & Development Advisor
Grade: PO2
Accountable To: Organisational Development Manager

Responsible For: 
Trainees in THH x6
Job Purposes:

To lead on and support the Organisational Development Manager to deliver an effective, professional learning and development function that contributes to the development of a high performing organisation.
To have direct accountability development of key learning outcomes in relation to the Workforce Plan, the People Strategy and Change Architecture

Key Accountabilities:

1. To lead the formulation of the annual Learning and Development Plan ensuring links into the Service Improvement agenda, meeting objectives around the cross cutting requirements around Value for Money, Diversity and Customer Services.
2. To develop, deliver and evaluate learning and development activities that support the Learning and Development Plan.
3. To manage and co-ordinate the delivery of development activities through the use of external suppliers.

4. To advise managers on effective ways in which to promote learning opportunities

that support identified learning needs.
5. To work alongside Service Managers in development and implementation of Learning and Development priorities and workforce plans.
6. Prepare review documents which can be used as a management tool.
7. Develop training specifications and circulate to training providers.
8. Source suitable providers to deliver learning interventions where appropriate and maintain a relevant supplier list as agreed with the Organisational Development Manager and in conjunction with the procurement and delegated authority requirements.
9. Monitor quality of training providers and provide feedback as appropriate.
10. Evaluate the effectiveness of training in order to ensure value for money and ensure agreed efficiencies are achieved and reported.
11. Take an active role on the coaching for performance with Team Leaders and supervisory staff.
12. Develop/create learning and development initiatives to underpin Tower Hamlets Homes wider business objectives.
13. Design and co -ordinate the Tower Hamlets Homes Induction programme and monitor its quality making changes in consultation with the Organisational Development Manager.

14. To ensure an effective placements/work experience programme for college/school students providing management around pay and rations and mediation with departments on work programmes, etc.

15. Take on any other duties as delegated by the Organisational Development Manager or the Head of Human Resources/ Organisational Development. 
Performance Measures

	Customer Experience
	· Ensure that all service requirements are delivered within set timeframes

· Customers are satisfied with the services commissioned and delivered

· All reporting requirements are met or exceeded

· Inputs and reports are timely and to specification

· Customers are engaged and have an understanding of the outcomes of any intervention

	Value for Money
	· Deliver agreed efficiencies in a proactive manner

· Ensure increased efficiency in learning and development products



	Improving Performance  & Diversity
	· Reviews of processes and systems are undertaken regularly to maximise the opportunity improvement

· Customer satisfaction remains at a set level (or improves) from feedback formally captured

· Follow-up of training transfer into learning and application in the work place is undertaken

· Take responsibility to ensure the embedding of principles and practice of diversity throughout the Learning & Development delivery


TOWER HAMLETS HOMES

PERSON SPECIFICATION
Learning and Development Advisor
	Education & Experience
	· Graduate level education with experience of working in and delivering learning and development solutions

	Knowledge


	· Knowledge of the principles and practice of organisational development

· Understanding of learning and development processes and practice

· Knowledge of management best practice and the application of change management techniques.

· Understanding how learning and development can be used to support cultural change

	Skills & Abilities


	· Excellent customer focus and interpersonal skills.
· Ability to develop a range of learning and development solutions that meet business priorities.
· Able to use a computer and Microsoft Office applications.

· Able to support managers & staff in developing appropriate learning interventions.

· Highly developed organisational skills

· Developed and effective presentation, facilitation and communications skills
· Ability to work flexibly


