
Rents Fact Sheet 2
How to pay your rent

When your rent is due
You should pay your rent every week in advance, although you can pay your rent
fortnightly or monthly in advance as long as you ask us first.

If you receive housing benefits you will still have to pay a small charge every week for
water rates and any charge housing benefits make for anyone else who lives with you.

Charges for parking spaces, garages, store shed and home insurance premiums are
not be covered by housing benefit and you have to pay for them yourself.

When a new resident signs their tenancy agreement we discuss the best way for them
to pay their rent and help them claim any housing benefit.

Rent is due weekly from the tenancy date on your tenancy agreement.

You can ask for a rent statement at any time showing recent payments due to the
council and recent payments made, including any housing benefit. We will send you a
rent statement on behalf of the council 4 times a year.

How to pay your rent
Tower Hamlets Homes offers lots of ways to pay your rent so you have a way
convenient for you and which helps you pay your rent on time.

If you want to change the way you pay your rent or want to discuss your payment
options please give your Rents accounting team a call on 020 7364 2200.

The ways you can pay your rent include:

� Direct Debit from your bank account – the safest and cheapest way of paying
your rent.

Direct debits are a great way of avoiding queues and carrying cash around, as
well as making sure you don’t miss a payment. The banks only charge 2p
which means more of your rent goes on services and they’re backed by the
direct debit guarantee which means if we make a mistake you get your money
back.

� Direct from your bank by standing order – this is also a safe way to pay and
only costs 2p but you have to remember to change your standing order if your
rent changes and it’s not backed by a guarantee.
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� You can also pay your rent on line, free of charge, 24 hours a day, 365 days a year. In
partnership with allpayments.net, you can pay your rent using a secure online payment
facility designed to accept, authorise and process your rent payments.

To use allpayments.net you need access to the internet, a valid email address, a rent
payment card and a current debit card.

To pay your rent online simply follow the on screen instructions.

If your payment is successful, you will be sent an email as confirmation of your payment.
allpayments.net accepts Visa debit, Delta, Switch (Maestro) and Solo cards.

� With cash using a rent payment card at any Post Office, PayPoint outlet or Woolworths.
New and replacement payment cards are ordered and arrive within a week. Banks charge
us 34p if you pay this way which means less money for services.

� By telephone using a debit card using the automatic payment service, available 24 hours
a day on 020 7364 3800. You will need your bank card details and your rent payment
reference which you can find on your rents payment card or rent statement.

� By cheque at any One Stop Shop using the automated machines.

� By cash, debit card or cheque at the council’s cashiers’ office at:

62 Roman Road
Bethnal Green
London E2 0PG

Cheques can also be posted to the cashiers’ office.

� Direct Payment from your salary if you are a member of THH/LBTH staff (or from any
occupational pension) – you should contact your payroll section to arrange.

If you fall behind with your rent you might also want to consider:

� Voluntary Attachment of Earnings, direct from your salary. If you would like your rent to
come direct from your salary you should complete a Voluntary Attachment of Earnings
Certificate available from your Rents team and give it to your payroll or personnel section.

� Internet or telephone banking using your bank’s website or telephone banking facility:

Beneficiary Name L B Tower Hamlets Housing Rents account
61200027

Beneficiary Sort Code 08-90-76

Quoting Payment Reference This must be your ten (10) digit rent payment
reference – you can find this on your payment
card or your Rent Statement
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� Direct payments from your State benefit. This is only possible if you are:

• in receipt of Income Support or Job Seeker’s Allowance;
• have arrears equal to at least 4 weeks gross rent.

As well as taking water rates charges and heating/hot water charges from your benefit,
the Benefit Agency will also take an amount (£3.05 a week for 2008/2009) towards your rent
arrears.

People on direct payments usually make additional payments each week or month to clear
their rent arrears quicker.
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More information and getting in touch
For more information about your rents service or to pay your rent on-line please visit our
website:

www.towerhamletshomes.org.uk

You can access the internet for free at the council’s Idea Stores.

You can contact us Monday – Friday (9am–5pm) except bank holidays.

Rent arrears advice
North of borough (Bow/North Poplar and Bethnal Green)
020 7364 3333
South of borough (Stepney/Wapping and Isle of Dogs/South Poplar)
020 7364 3336
Rent payments and statements
020 7364 2200
Former resident arrears
020 7364 3817

By email
rents@towerhamletshomes.org.uk

In writing/in person
Jack Dash House
2 Lawn Close
Marsh Wall
London E14 9YQ

To avoid a long wait please ring first so we can make an appointment convenient to you.
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Return to:
Communications Team (RFS2)
Jack Dash House
2 Lawn House Close
Marsh Wall
London E14 9YQ

Your communication needs
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