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Title: Mears sign up to resident approved code of conduct
Tower Hamlets Homes repairs contractor, Mears, has signed up to a code of conduct setting out the standards Tower Hamlets Homes and residents expect from them. 

Working closely with Tower Hamlets Homes and Mears, a resident led group has developed the standards over a number of weeks. 

“A lot of valued input was made by residents and Mears at the Repairs Service Improvement Group meetings,’ said Steven Holmes, Contract Relationship Manager for Tower Hamlets Homes.

‘The result of the collaboration is a practical code of conduct that will increase resident satisfaction in the repairs service provided by Tower Hamlets Homes’. 

It is one successful example of how residents can influence and shape the service they receive from Tower Hamlets Homes. It is important that our customers know the code of conduct our repair contractor must follow and the standards we expect from them.
Ian Webb, Partnering Manager for Mears commented, ‘The code of conduct will be delivered on a regular basis as part of our ongoing training. We aim to provide the best repairs service we can and the code of conduct, jointly agreed with residents, will mean we can tailor our customer service to their specific requirements”.
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Notes to editor:

1. Tower Hamlets Homes (THH) is an arm’s-length management organisation (ALMO) managing approximately 22,000 tenants and leasehold properties on behalf of Tower Hamlets council. www.towerhamletshomes.org.uk
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