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Title:
Tower Hamlets Homes wins equality prize at national tenant awards
Tower Hamlets Homes has been awarded the top prize in Excellence in Equality and Diversity at the national TPAS (Tenant Participation and Advisory Service) Awards, selected from over 180 entries.  The awards were held in Birmingham at the end of the three-day TPAS conference.

Tower Hamlets Homes’ Somali Tenant Engagement Project (STEP) was put through to the national awards after winning at the regional southern awards in May.  

Gavin Cansfield, Chief Executive, said, “We are really pleased to have won this award. I’m really keen that we can share our success with other housing providers, using STEP as best practice to engage and communicate with Somali residents. We're continuing to provide a Somali member of staff at our counters to make sure our services are accessible, inclusive and fair.”
Safia Jama, from Somali Integration Team who worked with Tower Hamlets Homes on the project said, “This is a great result and we’re very excited to be involved.  This achievement will enable other housing providers to learn from our achievement. The results for residents have been fantastic.” 
Michelle Reid, TPAS chief executive, congratulated the project on its award: "TPAS is passionate about projects that serve diverse communities through strong community engagement, and STEP's innovative and creative work has clearly resulted in tangible improvements in meeting equality and diversity objectives."
The project identified that Somali residents were the least satisfied with Tower Hamlets Homes (59% satisfaction in 2009/10) and set out to understand why, as well as put in place measures to improve how Somali residents thought of Tower Hamlets Homes.  As a result, the project has successfully raised Somali residents’ satisfaction from 59% to 82%.

Case study
Mrs Adan had been registered for a transfer since 1993, living with her elderly mother and a number of children.  Her family had been bidding unsuccessfully for 18 years but just two months after receiving support from the STEP project to clear their rent account, the family moved successfully to a property that better suited their needs.

Word has now spread within the Somali community, resulting in more transfers of overcrowded households and reduced rent arrears among Somali residents by 30%.  We’ve also helped three local Somali women find employment.
We have also improved the way we communicate with the Somali community, developing and publishing the largest number of written Somali translations of any UK housing organisation, and producing talking leaflets and picture cards so those who don't read English or Somali can access our services.
Download Tower Hamlets Homes’ report on the Somali Tenant Engagement  Project at www.towerhamletshomes.org.uk.
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Notes to editor:

1. Tower Hamlets Homes (THH) is an arm’s-length management organisation (ALMO) managing approximately 22,000 tenants and leasehold properties on behalf of Tower Hamlets council. www.towerhamletshomes.org.uk
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