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Title: Tower Hamlets Homes wins at TPAS Southern awards 
A Tower Hamlets Homes project to support local Somali people was a winner at the Southern TPAS awards ceremony held during May.  Tower Hamlets Homes was also highly commended in the Excellence in Youth Involvement award and now goes forward to the TPAS National Awards final in July. 
STEP – Somali Tenant Engagement Project – was the winner of the Excellence in Equality and Diversity category.  The project worked with community organisations to develop innovative ways of engaging the local Somali population, who although are the second largest minority group in Tower Hamlets, are prevented from accessing services through language barriers and uncertainty about organisations.  
THH found that Somali residents were finding it hard to access services, through language and literacy barriers, and a perceived lack of trust. The project sought to overcome these issues by helping Somali households tackle rent arrears and overcrowding, producing talking leaflets and picture cards, helping three local Somali women find employment and improving how we engage with Somali people.  THH has also published the most written Somali translation compared to other social housing providers in the UK.
Safia Jama, who now sits on THH’s Residents’ Panel, said, “From the work Tower Hamlets Homes have done, my friends and relatives now know that they need to clear their arrears before they can do a housing transfer, which has helped a lot of people.  Tower Hamlets Homes has established a foundation, in which the needs of the Somali residents is identified and clear action plan is designed to ensure we build on the success of STEP, with a fundamental objective of creating  a better and equal access of services.”  
Gavin Cansfield, Chief Executive said, “Winning this award really shows that Tower Hamlets Homes is focussed on improving services for all residents, and that we want to find ways to help people access our services that suit them.  I’m incredibly proud of the work we have done and it’s good to be recognised at a regional level.”
Cllr Rabina Khan, Lead Member for Housing said, “It is really good news that Tower Hamlets Homes is supporting the Somali community, improving their experience and increasing satisfaction.”
As a result of STEP, Somali satisfaction with our overall service has risen from 59% in 2009/10 to 82% in 2011/12.  Somali tenants have gone from being one of least satisfied ethnic groups of Tower Hamlets Homes’ residents, to the most satisfied.
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Notes to editor:

1. Tower Hamlets Homes (THH) is an arm’s-length management organisation (ALMO) managing approximately 22,000 tenants and leasehold properties on behalf of Tower Hamlets council. www.towerhamletshomes.org.uk
2. More information about the project can be found here: http://www.towerhamletshomes.org.uk/top_level/about_us/diversity/somali_engagement_project.aspx
3. The Final Report of the project can be viewed and downloaded here: http://www.towerhamletshomes.org.uk/idoc.ashx?docid=072339b9-79cf-4a43-a100-6de0927f2261&version=-1
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