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Tower Hamlets Homes success at TPAS awards
Tower Hamlets Homes’ innovative ways to make residents’ lives a little bit easier have been recognised by a national organisation, which champions tenant involvement across the country.  At the TPAS (Tenant Participation Advisory Service) awards for the Southern region held on Friday, they scooped two awards, and received highly commended for a third.  The winning entries will go forward to the TPAS national awards later in the year.
The awards were for:

Excellence in Community

THH won this category with their Multi-faith project and were up against stiff competition from other London ALMOs Hackney Homes and Hounslow Homes. This project succeeded in bringing together different communities by asking non-Muslims to arrange Eid celebrations and Muslim groups to organise Christmas parties, helping to bring together local people and encourage interfaith understand and cohesion.  

Excellence in Equality and Diversity award

This award was won for the innovative ‘We speak your language’ project, which helps residents who don’t speak English access THH’s services. The project implemented a range of improvements to existing service, for example rewarding staff who use their language skills at work with a ‘community language honorarium’, appearing on Channel NTV (Bengali channel) to present welfare reform to Bengali speakers and providing audio translations on our website, to name just some of the ways we’ve improved the service. Tower Hamlets Homes also won this category last year at the TPAS National Awards.  
Excellence in Annual Reports
In this category we were ‘highly commended’.   The THH Annual Report had been shortlisted because of its clear and concise style and language (it won a Plain English Campaign award earlier in the year), and the way residents had been involved in producing it.   
Gavin Cansfield, Chief Executive of Tower Hamlets Homes said, "We're really pleased to be TPAS award winners for the second year running.  It's great that the hard work of staff and residents to improve the communities and places where we work have been recognised, alongside so many other examples of best practice in the housing sector."  
Barry Simons, Chair of Tower Hamlets Homes added, “I’m especially glad that Tower Hamlets Homes’ innovative work to improve residents’ lives in our diverse and vibrant community has been recognised on a regional level.”
Sybil Yates, who was a member of the Annual Report working group said, “I enjoyed being part of the working group and having a say in what went into the Annual Report.  Being shortlisted for an award showed mine and the other residents’ hard work really made a difference.”
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Notes to editor:

1. Tower Hamlets Homes (THH) is an arm’s-length management organisation (ALMO) managing approximately 22,000 tenants and leasehold properties on behalf of Tower Hamlets council. www.towerhamletshomes.org.uk
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