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Title: Tower Hamlets Homes endorses Tower Hamlets Residents’ Charter 

Tower Hamlets Homes one of the biggest housing providers in the borough has signed up to the Tower Hamlets Federation of Tenants’ and Residents’ Associations ‘residents’ charter.

The charter sets out the standards for social housing providers across the borough.

It calls on social housing providers to:

· Consult tenants and demonstrate that they have considered their views. 

· Make their structures and accounts transparent and open board meetings to the public 

· Recognise properly constituted TRAs 

· Discuss strategic planning issues and the disposal of public assets with residents in public

Cllr Rabina Khan, Cabinet member for Housing said, “The Council welcomes the fact that Tenants and Residents Associations are working together to improve service standards in properties owned and managed by social landlords, and is asking them to commit to meeting the standards set out in the Charter.”
The draft Residents’ Charter evolved from the Federations’ Summer Conference and was open for consultation and comment by Tower Hamlets TRAs until the end February 2012.

Phil Sedler, chairman of the Tower Hamlets Federation of Tenants’ and Residents’ Associations said, "We are delighted that the Council and Tower Hamlets Homes has endorsed the Charter.  Tenants and residents are very pleased to see their housing providers taking their concerns so seriously.”
Gavin Cansfield Tower Hamlets Homes Chief Executive said, “Tower Hamlets Homes fully endorses the principles of the charter and we look forward to working with residents and Tower Hamlets Federation of Tenants’ and Residents’ Associations to continuously improve the services we deliver.” 
Swan, East End Homes, Peabody and THCH also have endorsed the Charter.
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Picture: left to right Phil Sedler, chairman of the Tower Hamlets Federation of Tenants’ and Residents’ Associations, Cllr Rabina Khan, Cabinet member for Housing, Gavin Cansfield, Tower Hamlets Homes Chief Executive
Notes to editor:

1. Tower Hamlets Homes (THH) is an arm’s-length management organisation (ALMO) managing approximately 22,000 tenants and leasehold properties on behalf of Tower Hamlets council. www.towerhamletshomes.org.uk
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