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Title: Local Residents’ Conferences 
On Saturday 12 November, 54 Tower Hamlets Homes residents had their say on how their homes are being managed at the first of three Local Residents’ Conferences.
The event was led by residents, with the agenda for the event being set by the Tower Hamlets Homes Residents’ Panel – a group of residents who scrutinize our performance and make sure Tower Hamlets Homes are doing what they say they are.  They also ensured that there were three local events so that residents were able to easily interact with Tower Hamlets Homes staff, the Residents’ Panel and the Board Residents’ Panel.
Resident Panel member, Pam Haluwa, said, “We had a great turn out on the day, and I was really pleased with how residents were able to spend time with Tower Hamlets Homes staff and have good straight conversations – in particular with Gavin Cansfield, the THH Chief Executive.  We now feel that residents are starting to lead the discussion about how their housing services should be provided and that THH is not hiding behind figures”.
The main session for the day included a presentation from the Residents’ Panel and from Chief Executive, Gavin Cansfield, followed by a question and answer session, with residents sharing their views with the Residents Panel, the Board and the Chief Executive. Gavin said “we’re in a new regulatory world, one where we need to be more resident led – and we really welcome this.  We recognise that there is still a lot more for us to do and having an opportunity for us to have events like these where we are challenged is a really important way for us to improve our services for residents.”
Two more Local Residents’ Conference for Tower Hamlets Homes’ residents are being held on:

Stepney/Wapping
Saturday 19 November, 10.30-2, at the Tarling Community Centre, 63 Martha Street, E1 2PA

Bow/Poplar
Saturday 26 November, 10.30-2, at St Mathias Community Centre, 113 Poplar High Street, E14 0AE.

To find out more, please contact Tower Hamlets Homes on 020 7364 5015 or contactus@towerhamletshomes.org.uk. 

ENDS

Notes to editor:

1. Tower Hamlets Homes (THH) is an arm’s-length management organisation (ALMO) managing approximately 22,000 tenants and leasehold properties on behalf of Tower Hamlets council. www.towerhamletshomes.org.uk
2. More details on the event timings and locations are available here: http://www.towerhamletshomes.org.uk/news/news_2011/local_residents_conference.aspx 
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